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To, 
BSE Limited 

Department of Corporate Services, 

25th Floor, P. J. Towers, Dalal Street, 

Mumbai-400 001 

 
Dear Sir,  
 
Sub: Report on Investor Complaints under Regulation 13(3) of SEBI (Listing Obligations and 

Disclosure Requirements), Regulations 2015 for the Quarter ended March 31, 2020. 
 
 
With reference to the above-mentioned subject, please find attached herewith Statement of Investor Complaints 
under Regulation 13 (3) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, for the 
quarter ended March 31, 2020. 
 
Also find enclosed the statement from SCORES and RTA - Bigshare Services Pvt. Ltd. – Mumbai, for your reference. 
 
Kindly note as per the email dated 25.3.2020 received from bse.listing@bseindia.in under the subject 
“Guidelines for submissions in the wake of CoVID 19 virus” and the reminder email from 
noreply@bseindia.com for submission of quarterly compliance, we are submitting the compliance without 
signature (marked sd) in this lockdown period, even though the due dates for filing the compliances are 
extended w r to Notification dated 19.3.2020. 
 
Request you to kindly take the same on record. 
Request you to kindly take note and acknowledge the same. 
 
Thanking you, 
 
 
Yours faithfully, 
For GOVIND POY OXYGEN LIMITED 
 
 sd/- 
CS Rakesh Rupchand Kankariya 
Company Secretary and Compliance Officer 
ACS No. A24523 
 
(Contact nos: 0253-2583555 & 9422323430) 

 
Encl: as above 
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To, 

BSE Limited 

Department of Corporate Services, 

25th Floor, P. J. Towers, Dalal Street, 

Mumbai-400 001 

 
Sub:  Statement of Investor Complaints under Regulation 13(3) during the Quarter 

ended March 31, 2020 
 
Pursuant to Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 

2015, the statement of Investor Complaints for the quarter ended March 31, 2020 is given below. 

 
S.No Details of the Investor Complaints No. of Complaints 

1. Pending at the beginning of the quarter as on 
01.01.2020 

NIL 

2 Received during the quarter ended 31.03.2020 01 

3 Disposed off during the quarter ended 31.03.2020 01 

4 Remaining unsolved at the end of the quarter 
ended 31.03.2020 

NIL 

 
Kindly take the same on record. 
 
Thanking you 
 
Yours faithfully, 
For GOVIND POY OXYGEN LIMITED 
 
 sd/- 
CS Rakesh Rupchand Kankariya 
Company Secretary and Compliance Officer 
ACS No. A24523 
 
(Contact nos: 0253-2583555 & 9422323430) 

 
 



tvdw BAXTAH RUPCHANO kA XARIt),COgprxt SFCRE apTbo*?rtat CE OFFrCEf,,Aoyhrd p.,yg a|,'
,'a L.di uvr

Conplahts Slatus as or: 20/042020

Total Complalnts Recsived

Total Resoked Compbhts
Tolrl Pcnding Complaints

Total Compl.intE Withd6wn

ATR./REPLY Sentand Pending With SEBI

Secudtl&s end Exchadge E oard o, tndla

tErt El]@Efi(.956:

a
,

Directconphinr(s) Ec€iyed nom hvostor

X.w Comphints iom SEB| (For A3sessment)
Ch,ilieIion Soughl By SEBytagher Organiar*m
A.lb. Iaksn Report Ro€ived

Acuon TalGn Repon S6nt

P.ndins Codptainrs(Whh orr Orfics)

Ponding Conptaints(With hwstor)
P€nding Corptaints(Wirh Subddinato Osanjslrms)
Pendhg Coripr..nE(Wi6 Subordimio Orcan6.lions - Arr not
R@Nod)

R€trinder/Cbririehon r€€iwd ftoh hE.ror/SEBr
Claih€llon soughtfomsubordinarsorganisrion



 
 

 

 

 
Ref No. BSS/IG-AU 

 

Date: 14/04/2020 

 

GOVIND POY OXYGEN LTD 

 

FABRICA DE GAS CARBONICO 

NH-17, NUVEM, 

SALCETE 

GOA, INDIA 

403604 

 

Dear Sir/Madam, 

 

Sub : Complaint Status for the period 01-01-2020 To 31-03-2020 

With reference to the above, we give below the complaint status. 

 

 

Category 

No. of 

Complaint(s) 

Pending (Begin) 

No. of 

Complaint(s) 

Received 

No. of 

Complaint(s) 

Resolved 

No. of 

Complaint(s) 

Pending 

BSE COMPLAINT 0 1 1 0 

NSE - COMPLAINTS 0 1 1 0 

NON-RECEIPT OF 

DEMAT CREDIT 

0 2 2 0 

Total : 0 4 4 0 

 

This is for your information. 

 

Thanking You, 

 

Yours faithfully, 

For Bigshare Services Pvt. Ltd., 

Jibu John 
Authorised Signatory 

 

 

 

 

 

 

 

 


